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|dentification of environmental
policing opportunities and threats.

|dentification of internal capabillities, strengths and best
practices.

Knowledge sharing capabillities and
best practices In police organisations.

Structural and cultural changes
In European police forces.

The identity of the police forces
and their legitimation.Leadership in police organisations.

Monitoring, training & consultancy. Adoption of
technology.
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On-Site Studies &

Trend Analysis == DCStPTactice  _  gocietal Technology
Workshops Adaptation
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Theme 1.
Integrating Systems

Theme 2:
Increasing Mobility

Theme 3:
Survelllance Technology

Theme 4.
Digital Biometrics

Theme 5:
User Acceptance

Theme 6:
Social Media
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2nd European Workshop on
Social Media as a Tool for
Police Communication

HNovember

09:00-155 1st European Workshop on

Hosti %G

Mobile IT in ~
Law Enforcement

{ 1st European Workshop on

"1'"-,_{ Social Media as a Tool for
.., Police Communication

1st European Workshop on

Integrating
Police IT Systems
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Theme 1.
Integrating Systems
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Sweoy INR] J00Md



Application Framework — Combining existing (e) and new (n)
components

Portal | devices / channels (n) |

Autorisation

Forensic Services

Person server

Car license server

Data
unstructured




The citizen App
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. Integrating Information

ORACLE




Locked SIM = 6:28 PM
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Boetes

Twitter

Omg ik vind Rotterdam kkr eng kapot veel
negers hier :|

@ Rotterdam
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RT @BieberHolland OMG. Tomorrow.

@ erRaymondll and @TinieTempah.
Ahoy Rotterdam. Ahhhhhh | am so
excited!

RT onnedaydream: Tonight partyparty
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otterdam.. (= ch yeah.
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The IPad App

Direct access to all information
and calls, via different small
apps and widgets, based on GIS

technology
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Integrating Police IT systems

Key challenges and opportunities:

Open standards

Culture and organisation
Legacy and innovation
Privacy enhancing technology
Architecture and agility
Maturity and trust levels

Less relevant for integration:

(Platform versus best of breed)
(Privacy ‘versus’ security)
(specific choice of technology)
(sourcing model)
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Contacts

Questions? Please contact: \

Nico Kaptein

+31 30 689 1222
nico.kaptein@capgemini.com
Twitter: @NicoKaptein

Sebastian Denef
+49 160 94836109
sebastian.denef@fit.fraunhofer.de

Qvitter: @SebastianDenef
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About Capgemini

With around 115,000 people in 40
countries, Capgemini is one of the world's
foremost providers of consulting, technology
and outsourcing services. The Group reported
2010 global revenues of EUR 8.7 hillion.

Together with its clients, Capgemini creates
and delivers business and technology
solutions that fit their needs and drive the
results they want.

Rightshore® is a trademark belonging to Capgemini

More information

A deeply multicultural organization, Capgemini
has developed its own way of working, the
Collaborative Business Experience™, and
draws on Rightshore ®, its worldwide delivery
model.

More information is available at:
WWW.capgemini.com
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